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ACCESS TO INFORMATION

 MANUAL

REGULATORY FRAMEWORKS CC

2002/107096/23

(Prepared in accordance with Section 51
 of the Promotion of Access to Information Act 2 of 2000.)
PART 1
1 Introduction
The Promotion of Access to Information Act, 2000, (Act No. 23 of 2000 (“the Act”) gives effect to the constitutional right of access to any information held by the State and any information that is held by another person and that is required for the exercise or protection of any rights.  Where a request is made in terms of the Act, the body to whom the request is made is obliged to release the information, except where the Act expressly provides that the information may or must not be released.  The Act sets out the requisite procedural issues attached to such request.
2

Purpose of the Manual
In order to promote effective governance of private bodies, it is necessary to ensure that everyone is empowered and educated to understand their rights in terms of the Act in order for them to exercise their rights in relation to public and private bodies. Section 9 of the Act however recognizes that such right to access to information  cannot be unlimited and should be subject to justifiable limitations, including, but not limited to:

· Limitations aimed at the reasonable protection of privacy;

· Commercial confidentiality; and

· Effective, efficient and good governance;

and in a manner which balances the right with any other rights, including such rights contained in the Bill of Rights in the Constitution.
Wherever reference is made to “Private Body” in this manual, it will refer to Regulatory Frameworks CC.
3 Contact Details
Information Officer:
Rudolph Johannes Willemse

Postal Address:
PO Box 3907, Northcliff, 2115

Physical Address : 
76 Kessel Street, Fairlands

Tel : 


083 252 6762

Fax : 


011 507 6223

4 General Information
Name of Private Body: 
Regulatory Frameworks CC

Registration No : 

2002/107096/23

VAT No :


4790 226171

Postal Address :

PO Box 3907, Northcliff, 2115

Physical Address :

76 Kessel Street, Fairlands

Tel : 



083 252 6762

Fax : 



011 507 6223

e-mail address :

Rudolph@regulatoryframeworks.co.za
Website :


www. regulatoryframeworks.co.za

5 Structure
Rudolph Willemse is the managing member of Regulatory Frameworks CC assisted by an administrative assistant. Other research and support services are sourced on a contract basis.

6 Guide 
The South African Human Rights Commission has published a guide contemplated in section 1 of the Act. The guide can be accessed at  http://www.sahrc.org.za. Any enquiries regarding this guide should be directed to :
The South African Human Rights Commission, 

at PAIA Unit (The Research And Documentation Department), 

Private Bag X2700, HOUGHTON, 2041; 

Telephone Number: (011) 484-8300; 

Facsimile Number: (011) 484-1360; 

Website: www.sahrc.org.za 

E-mail Address: PIAI@sahrc.org.za .
PART III

7 Records of Regulatory Framework CC

Regulatory Frameworks CC retain records required to be kept under the Close Corporations Act, the Income Tax Act and applicable employer legislation. It also keeps records of research conducted and correspondence with clients
8 Access to the records held by Regulatory Frameworks CC
Most information is available on the website or on request.  The following is available without a person having to request access in terms of the Act:

· Client list;

· Commissioned research (subject to 9 below);

· Presentations;

· Publications; 

· Resume of the Rudolph Willemse.

Information available on request in terms of this Act:
· Constituting documents;

· Annual Financial Statements;

· Minutes;

· Client contracts (subject to 9 below);

· Employment contracts and records (subject to approval by employee)
9 Client confidentiality
Regulatory Frameworks CC is not in a position to circulate documents that were commissioned under confidentiality undertakings with the relevant clients and correspondence in respect thereof.
10 Other grounds for refusal
Regulatory Frameworks CC may also refuse to refuse a request for information relates to the –
· mandatory protection of the privacy of a third party who is a natural person, which would involve the unreasonable disclosure of personal information of that natural person;
· mandatory protection of the commercial information of a third party, if the record contains – 

· trade secrets of that third party;
· financial, commercial, scientific or technical information which disclosure could likely cause harm to the financial or commercial interests of that third party;

· information disclosed in confidence by a third party to Regulatory Frameworks CC, if the disclosure could put  that third party at a disadvantage in negotiations or commercial competition;
· mandatory protection of confidential information of third parties if it is protected in terms of any agreement;
· mandatory protection of the safety of individuals and the protection of property;
· mandatory protection of records which would be regarded as privileged in legal proceedings;
· the commercial activities of Regulatory Frameworks CC, which may include :
· trade secrets;
· financial, commercial, scientific or technical information which disclosure could likely cause harm to the financial or commercial interests of Regulatory Frameworks CC;
· information which, if disclosed could put Regulatory Frameworks CC at a disadvantage in negotiations or commercial competition; a computer program which is owned by Regulatory Frameworks CC, and which is protected by copyright
· the research information of Regulatory Frameworks CC or a third party, if its disclosure would disclose the identity of the third party, the researcher or the subject matter of the research and would place the research at a serious disadvantage; 
· requests for information that are clearly frivolous or vexatious, or which involve an unreasonable diversion of resources shall be refused.
11 Remedies 
A requester that is dissatisfied with an information officer’s refusal to disclose information, may within 30 days of notification of the decision, apply to a relevant Court for relief.  A third party dissatisfied with an information officer’s decision to grant a request for information, may within 30 days of notification of the decision, apply to a Court for relief. For purposes hereof, the Courts that have jurisdiction over these applications are the Constitutional Court, the High Court or another court of similar status.
12 Request Procedures
· The requester must use the prescribed form to make the request for access to a record to the information officer. This request must be made to the address, fax number or mail address of Regulatory Frameworks CC.

· The request must provide sufficient detail on the request form to enable Regulatory Frameworks CC to identify the record and the requester. The requester should also indicate which form of access is required. The requester should also indicate if any other manner is to be used to inform the requester and state the necessary particulars to be so informed. 

· The requester must identify the right that is sought to be exercised or to be protected and provide an explanation of why the requested record is required for the exercise or protection of that right. 

· If a request is made on behalf of another person, the requester must then submit proof of the capacity in which the requester is making the request to the satisfaction of Regulatory Frameworks CC.
13 Decision
Regulatory Frameworks CC will, within 30 days of receipt of the request, decide whether to grant or decline the request and give notice with reasons (if required) to that effect.  The 30 day period with which Regulatory Frameworks CC has to decide whether to grant or refuse the request, may be extended for a further period of not more than thirty days if the request is for a large amount of information, or the request requires a search for information held at premises other than the registered office of Regulatory Frameworks CC and the information cannot reasonably be obtained within the original 30 day period, Regulatory Frameworks CC will notify the requester in writing should an extension be sought.

14 Fees
A requester who seeks access to a record containing personal information about that requester is not required to pay the request fee. Every other requester, who is not a personal requester, must pay the required request fee: 

· Regulatory Frameworks CC will notify the requester (other than a personal requester) by notice, requiring the requester to pay the prescribed fee (if any) before further processing the request. 

· The fee that the requester must pay to Regulatory Frameworks CC is R50.00. 

· After Regulatory Frameworks CC has made a decision on the request, the requester will be notified in the required form.

· If the request is granted then a further access fee must be paid for the search, reproduction, preparation and for any time that has exceeded the prescribed hours to search and prepare the record for disclosure.
15 Availability
This manual is available for inspection at the office’s of Regulatory Frameworks CC and its website, free of charge.  A copy is available with the SAHRC.
